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This course is tailored for both new and current sales managers who lead diverse teams,
consisting of both inexperienced and seasoned sales professionals. Participants will enhance
their management skills to facilitate effective communication, team training, and coaching
methods that leverage each team member's unique strengths. By the end of the course,
attendees will be equipped to align with organizational goals while nurturing a high-performing
sales environment.

Course Description 

Who Should Attend
This course is ideal for:

New sales managers
Current team leaders
Anyone assuming a managerial role within a sales environment

Particularly beneficial for:
Individuals managing teams with mixed levels of experience
Those looking to rapidly fill open territories

Course Objectives 
By the end of this course, participants will be able to:

 Analyze personal and team strengths and weaknesses.
 Develop actionable plans to enhance team performance.
 Implement effective training and coaching strategies.
 Establish a supportive managerial structure.
 Foster a culture of motivation and continuous improvement.
 Master communication techniques to enhance sales effectiveness.
 Optimize recruitment and onboarding processes.
 Utilize sales metrics for performance enhancement.
 Improve time management for both managers and their teams.
 Cultivate a positive work environment that drives results

Course Content
 Transitioning to Management

Understanding the dynamics of becoming and being a manager.
 Communication Styles for Sales Success

Techniques for effective internal communication and team motivation.
 Recruitment and Onboarding

Best practices for identifying and integrating top talent, with a focus on ongoing recruitment strategies.
 Effective Sales Meetings

Structuring meetings to maximize impact, efficiency, and engagement.
 Goal Setting and Performance Metrics

Aligning sales goals with organizational vision for sustained growth.
 Time Management and Delegation

Advanced strategies for effective time use and delegation to empower team members.
 Coaching and Employee Development

Integrating coaching with training for comprehensive team development and career progression.
 Termination Strategies

Navigating the legal and ethical aspects of performance-related terminations.
 Motivation and Attitude Management

Techniques for fostering motivation and positive sales behaviors across all experience levels.
Integration into the Executive Team

Understanding the sales manager's role within the broader organizational context and strategic planning.

This course provides valuable resources post-completion, including on-demand lessons, best practice refreshers, and practical articles
to support ongoing development for both new and current sales managers.
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This course will be accredited by one of the following organizations. Please
contact us for more information.

Contact Us:

Certificate Accreditations 
The Certificate in  Sales Management course equips participants with key skills
and knowledge for career success. It enhances credibility and provides insights
into industry standards. Through theory and practical application, it prepares
individuals for real-world challenges, offering expert instruction and
networking opportunities.
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